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  Certified Insurance 
  Service Representatives 

Class Locations: (details available on PIA’s website: www.piaoflouisiana.com) 
 Shreveport /Bossier (New Location)  - Courtyard Louisiana Boardwalk     
 Lafayette - Hilton Garden Inn  Cajundome                       
 Baton Rouge - Crowne Plaza Executive Center 
 Kenner - Crowne Plaza New Orleans Airport 

2019 CISR CLASS 
SCHEDULE  
Class Topics UPDATED 
 
DATE   TOPIC                      CITY 
February 
20th  Personal Lines Misc.  Shreveport 
26th  Agency Operations    Lafayette 
27th  Personal Auto     Baton Rouge 
28th  Agency Operations   Kenner 
 
March 
13th  Personal Auto     Kenner 
14th  Commercial Casualty-1  Shreveport 
19th  Commercial Property   Lafayette 
20th  Commercial Casualty-1  Baton Rouge 
 
April 
18th  Commercial Casualty-2 Shreveport 
30th  Commercial Casualty-1 Kenner 
 
May 
1st  Personal Lines Misc.  Baton Rouge 
2nd  Personal Residential    Lafayette 
 
June 
5th  **William T Hold   Kenner 
6th  **William T Hold    Baton Rouge 
 
August 
13th  Elements of Risk    Baton Rouge 
14th  Elements of Risk    Kenner 
 
September 
10th  Personal Auto     Lafayette 
17th  Personal Residential    Shreveport 
18th  Commercial Property  Baton Rouge 
19th  Commercial Property  Kenner 
 
October 
15th  Personal Auto     Shreveport 
22nd Commercial Casualty-2 Lafayette 
23rd Commercial Casualty-2 Baton Rouge 
24th  Commercial Casualty-2 Kenner 
 
November 
12th  Commercial Casualty-1 Lafayette 
13th  Personal Residential     Baton Rouge 
14th  Personal Residential    Kenner 
 

Special Notes: 
**William T Hold  classes do not 
count towards earning the CISR or 
ELITE designation, and are approved 
for Louisiana CE Only. 
 

CE Credit Information: 
Check the PIA website, 
www.piaoflouisiana.com for 
CE credit information for each 
topic. 
 

Tentative Class Schedule: 
7:30 AM - 8:00 AM  Registration/Check In 
8:00 AM - 12:00 PM Class Instruction 
12:00 PM—12:45 PM Lunch Break 
12:45 PM - 3:45 PM Class Instruction 
3:45 PM - 4:15 PM Independent Review 
4:15 PM - 5:15 PM Examination 

Your Information: 
Name:_______________________________Current Designations Held___________ 
Agency/Company:______________________________________________________ 
Address:___________________________________Suite/Apt. #_________________ 
City/State/Zip:__________________________________________________________   
Phone:(______)______________________ Cell:(______)_______________________ 
E-mail:_______________________________________________________________ 
License #:___________________________  Birth Date:________________________  
 

Class Information: 
   □ This is my 1st CISR Class                           □ This is my CISR designation update        
 □ I am working towards the ELITE Distinction 
 □ I plan to take the test at the end of class 
 

Course Title:___________________________________________________________ 
Date:_________________________________________________________________ 
City:_________________________________________________________________ 

Registration Fee:  $154.00 PER CLASS   
(Pre-Registration Required) 

Payment Information:    Payment is due prior to the class, late payments will be assessed a $25 fee 

Method of Payment:           □ Check     □AMEX      □ Visa       □ MasterCard 
Name as it appears on card:______________________________________________ 
Credit Card Number:____________________________________________________ 
Expiration Date:____________________Security Code_________________________ 
Full Billing Address:_______________________________________Zip____________ 

Send Registration Form and Payment to:   
PIA of Louisiana, 4021 W.E. Heck Ct., Building K, Baton Rouge, LA  70816 

Phone:  (800) 349-3434  *  Fax:  (225) 766-1601 
Email:  Coleen@piaoflouisiana.com 

 

Or register online at: WWW.PIAOFLOUISIANA.COM 
 

Cancellation Policy 
Cancellations received more than 10 days prior to the start of the program are subject to a $30 
administrative fee.  No shows or cancellations within 10 days of the class will result in forfeiture 
of entire registration fee.  Transfers may be made up to 2 days prior to the class date for a $30 
administrative fee.  Participant substitutes are honored any time without penalty. 
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